
Town of Red River/Miners Transit 

Title VI/ADA Complaint Procedures 

 

The Town of Red River/Miners Transit is committed to a policy of nondiscrimination in the provision of 

public transportation service.  If you believe that you have been subjected to discrimination due to your 

race, color, national origin, or disability, or have a complaint about the accessibility of Miners Transit, 

you can file a complaint.  Please provide all facts and circumstances surrounding your issue or complaint 

so we can fully investigate the incident.   

 

How do you file a complaint? 

You can visit or call Miners Transit at 575-754-2277 or use the accompanying form. 

You may file a signed, dated, and written complaint no more than 180 days from the date of the alleged 

incident.  The complaint should include: 

 -   Your name, address, and telephone number.   

 -   How, why, and when you believe you were discriminated against.  Include as much specific,           

     detailed information as possible about the alleged acts of discrimination, and any other  

     relevant information.   

 -   The names of any persons, if known, whom the director could contact for clarity of your  

     allegations.   

 

Please mail, email, or return your complaint form to: 

By Mail:    By Email:   By Fax: 

 

Red River Miners Transit  ppassino@redriver.org  575-754-2944 

PO Box 1020 

Red River, NM 87558 

 

 

Do you need complaint assistance? 

If you are unable to complete a written complaint due to a disability or if information is needed in 

another language, we can assist you.  Please contact us at 575-754-2277 

 

How will your complaint be handled? 

The Town of Red River/Miners Transit investigates complaints received no more than 180 days after the 

alleged incident.  The Town will process complaints that are complete.  Once a completed complaint is 

received, the Town will review it to determine if it has jurisdiction.   

 

In considering the complaint, the Director will: 

• Gather all the relevant information. 

• Confirm the issues and facts of the case with the complainant. 

• Analyze the complaint in the context of stated procedures and, if applicable, published service 

standards. 

• Determine whether the complaint is valid. 

• Inform the complainant of the outcome and, if applicable, the remedial action to be taken. 

mailto:ppassino@redriver.org


The Town will generally complete an investigation within 90 days from receipt of a complaint.  If 

more information is needed to resolve the case, the Town may contact you asking for additional 

information.  This can prolong the process of completing the complaint filed.  We will do our 

best to complete the process in a timely manner. 

 

Comments and Feedback 

 

We welcome and actively seek feedback on Red River Miners Transit.  Please feel free to give us 

positive or negative feedback.   This will help and teach us how to improve our transportation to 

better serve the town and surrounding areas.  Such comments will not be regarded formally as 

complaints. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Miners Transit 
The Town of Red River 
100 East Main Street 

P.O. Box 1020 

Red River, NM 87558 

575.754.2277 
 
 
 
 
Passenger Name:____________________________________________ 
Date:______________________________________________________ 
Phone Number:______________________________________________ 
(In order for this to be a valid complaint, name and phone number must be completed) 
 
 

COMPLAINT : 
_____________________________________________________________________________
____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
 
 

 

COMMENDATION: 
____________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
 
You may either mail this form to the address above or call in the information using the telephone number listed above. Thank you for 
helping us to improve our transportation services. 
Please be assured that information provided will remain confidential and will be used only for the purposes of enhancing the quality 

of our public transportation services. Thank you. 

 


